Service Agreements Portal



It IS a portal to document service agreements
between the registered worker and the service
receiver to preserve the rights of work parties




Tips to Protect your Rights

—_ b Documentation

Keep a copy of your contract and any related
iInformation documents.

@ Know your Rights and Responsibilities
v === Make sure your contract clearly states your

V —

v—] salary, working hours, leave, and benefits.

. — Ensure Secure Transactions
E:l(il' g Receive your payment through bank transfer or
Benefit to safeguard your rights.



Portal Features

Yo

Choose single

Multi-language Voice notes .
. or multiple
support recording .
services
—_—
L‘—’ﬁ I:‘®
Upload contract Contract

documents cancellation
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How to Activate your Account

https://sa.Imra.gov.bh/ @

1. Visit the Service

Agreements Portal




e

How to Activate your Account

w AP NS O BAHHALN
t 1 Labour Market

% Regulatory Authority

Service Agreements

Mobile no.

Mobile no

Password

Password &

2. On the page, click on

oo the s "Registration”

E;l"ratiun

| | r

b
h

© 2022-2024 Labour Market Regulatory Authority

Kingdom of Bahrain.

= English Language
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How to Activate your Account

3. Enter the worker’s
personal number (CPR)
and mobile number.
(They must match the
detalls already
registered in the LMRA
system)

Registration

Please enter your CPR no.

XXXXXXXXX

Please enter your Mobile no.

XXXXX XXX
You will receive a message on your Mobile no. to

complete the registration process

For assistance, refer to the centre



How to Activate your Account

LMRA

Dear Registered Worker,

activate your LMRA Service
Agreements portal account
here: [LINK].

4. Upon  successful
submission, an SMS will
be sent to the worker's
mobile number. (The
message will contain the
link needed to complete
the registration process)




How to Create a New Agreement



How to Create a New Agreemen

https://sa.Imra.gov.bh/ @

1. Visit

https://sa.lmra.gov.bh/




How to Create a New Agreement

w KIMGOOM OF BAHRAIN
t ! Labour Market
oy Regulatory Authority

Service Agreements

Mobile no.

XXX XXXXX

Password

XXXXXXXX

Forgot the password .ll'| ||I 2 | SI g n I n

Registration

Kingdom of Bahrain.

™ Enaglish Language




How to Create a New Agreement

M‘-’ RIS DN OF BAHILAIN
oy Labour Market (® 99999999 ~
b Regulatory Authority

Agreements

Show 10 s entries

Search through the results

Contract

Type

3. Create a new

ID v Customer

Contract
1D Customer Cost BHD

agreement

There is no data to display

Previous Mext

© 2022-2024 Labour Market Regulatory Authority

Kingdom of Bahrain.

™= English Language




How to Create a New Agreement

New Agreement

Service
Car Cleaning

Contract Type

@ Cne Time Contract

Repeated Contract

Cost

BD10

4. Fill in the

Customer Type

S agreement

Customer Mobile no.
XX XXX XXX d t ® I
Details (Optional) e a I s

Enter any additional details here. You can

write them in your language

Record Details

& Record Details

Upload Contract Copy (Optional)

Choose File | Mo file chosen

©®®

Recorded Voice Languages

English



Service Recelver Approval



1. Service recelver will

receive an SMS to review
the new agreement

Service Recelver Approval

LMRA

Dear Service Receiver, you
received from [Worker Full
Name] a Service Agreement of
[service] for the period from
[from_date] to [to_date], please
approve or reject through
https://sa.lmra.gov.bh/agreemen

t/de’[ails?v=[CO[I'[T_]I_r
)




Service Recelver Approval

r‘ AN OF B HILATN
[ | Labour Market
i, Regulatory Authority

Service Agreement Details

ool ¢ funlo

NO - a6 La5 01 o)

4535

Name - Jolell auul
Mohammed

Mobile - wislaJl od)
XXXXXXXX

Contract Type - &x5Laiyl goJ

One Time - 6a2lg 0o

2. Review and approve i

Car Cleaning

the agreement details .

Details - dws Ld| Juolai ()

Date - 2y Wl
2024-0917

Status - dudlaiyl dll>

+ Approved - dddlgall

r r'|
© 2022—)1 l!rml.lr Market Regulatory Authority.

Kingdom of Bahrain.
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Service Recelver Approval

Approving Agreements

. ] Please enter your CPRno. - adgi Jsal cloyi
3. Verify the Service S

XXXXXXXXX

receiver CPR number

Close - GALe| v Approving - daslgall




Service Recelver Approval

h KINCDOM OF BAHILAIN
L | Labour Market
fre. Regulatory Authority

Service Agreement Details

gl | Jenlo

NO - d45La5 1 ad)
4535

Name - Jolall auul
Mohammed

Mobile - w&ilaJl ady

XXX XXXXX

Contract Type - dudlaiyl ggi

One Time - caxlg 60

Service - doasJll

4. View service

Total Amount - (L5J1 &leall
10.000 BHD

agreement details S

Date - &y LI
2024-09-17

Status - dudlajyl Al

Procedure date - clj2U1 31,0
2024-09-24 01:00 PM

Cancellation Options - cleJ Ul Sljus

© 2022-2024 Labour Market Regulatory Authority,

Kingdomn of Bahrain.




Service Agreement Cancellation



Service Agreement Cancellation

w KINGDOM OF BAHILAIN
L | Labour Market
¢ Regulatory Authority

Service Agreement Details

aolo Ul Juenlos

NO - 4.5 La5 1 ab)
4535

Name - (ol gaul
Mohammed

Mobile - w&5lall o)

XXXXXXXX

Contract Type - dudlaiyl ggi

One Time - axlg 60

Service - doasJl - r l
Car Cleaning 1 C I I C k O
[ ]
Total Amount - E,.I.‘UI QJ.g.nJI
10.000 BHD

s cancellation options

Date - &)1
2024-09-17

Status - dudlajyl dllo

Procedure date - el ol 2u)0
2024-09-24 01:00 PM

Cancellation Options - cleJ Ul OljLs

2-2024 Labour Market Regulatory Authority

Kingdorn of Bahrain.
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Service Agreement Cancellation

Agreement Cancellation Details
dralaial elall Jualai

Approved By - Jud (o dislgall Juad

2. Submit service

agreement
cancellation request




Service Agreement Cancellation

3. Service recelver will
recelive an SMS to
approve or reject the
request

LMRA

Request to cancel Agreement
No. [ID] of [service] for the period
from [from_date] to [to_date],
received. Approve or Reject at:

[,IZ"FIP‘EI
L,




4. Accept Service

agreement
cancellation approval

Service Agreement Cancellation

,rj 1 IO O BaHILATN
£ 1 Labour Market
oy Regulatory Authority

Cancellation Request: The contract has a

pending cancellation request.

"

Serik Agreement Details

Ao loill | iwslo

NO - b Lai Jl by
4535

Mame - Jolell gl
Mohammed

Mobile - waslall ob)
XXXXXXXX

Contract Type - d1dLaiyl ggi

One Time - caolg &)0

Service - doasll
Car Cleaning

Total Amount - _15J1 g2liall
10.000 BHD

Details - s Ll Juolai (D)




How to Get Paid

Make sure to recelve your
payment through bank
transfer or Benefit to
guarantee your right




Complaints and Inquiries

OEHS

[=]
r

[=]:

Registration Centre
For inquiries and
assistance

Expat Protection Centre
For support and legal
counseling



2 Y
S
A 2 “w (2 -

Labour Market
Regulatory Authority
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